
People with 
disabilities
Generally, a disability is defined as a condition that gets 
in the way of an individual performing core activities, 
i.e. activities associated with self-care, mobility and 
communication. There are various levels of disability as 
some individuals with various conditions can perform 
the majority of core activities with little assistance whilst 
others cannot care for themselves, are immobile and 
have difficulty communicating.
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Module 
one

Exploring the four specific groups 
within the community

Prevalence of the group within the community
According to the 2018 ABS survey in relation to the key findings about disabilities in 
Australia, 4.4 million Australians, or 17.7 %  of the population, have a disability. The branch 
chart below summarises the percentage of Australians with a disability, the proportion with 
limitations or restrictions and the severity of such limitations.

All persons 
25 170 000

With disability 
4 455 100 (17.7 %)

With schooling or employment 
restrictions only(a) 

352 400 (1.4 %)

With core-activity limitation 
3 547 600 (14.1 %)

Without disability 
20 714 900 (82.3 %)

Profound limitation 
805 400 (3.2 %)

Without specific limitations  
or restrictions 
555 199 (2.2 %)

Severe limitation 
654 400 (2.6 %)

With specific limitations  
or restrictions 

3 900 000 (15.5 %)

Moderate limitation 
604 100 (2.4 %)

Mild limitation 
1 535 400 (6.1 %)

Note: estimates have been rounded to the nearest one hundred persons. Due to rounding and the effect of perturbation 
the sum of the sub-totals may not equal totals. (a) Excludes people with a disability who have both a core activity 
limitation and a schooling or employment restriction

Source: Based on ABS 4430.0 – Disability, Ageing and Carers, Australia: Summary of Findings, 2018.
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Activity 

Analyse the branch chart from the previous page and address the following:

 � Explore the different types of limitations people with a disability may encounter.
 � Evaluate the statistics surrounding the number of people with a disability and discuss 
whether this number surprises you. Why/why not?
 � Analyse the types of disabilities that would impact on an individual’s living arrangements.
 � Reflect on the types of disability prevalent in your neighbourhood. Discuss these 
disabilities and where the person experiencing the disability would be situated on the 
branch chart.
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Individual diversity within the group  
As outlined in the branch chart on the previous page, the nature of individual diversity 
amongst those Australians who have some sort of disability varies dramatically. The 
degree of an individual’s disability may deem them completely dependent on another 
individual or only a slightly dependent on assistance from others. Individuals suffering 
from a disability may only be affected temporarily which also highlights the multitude of 
disabilities across the nation. For instance an individual who has broken their leg and will 
be in a cast for six weeks differs greatly from an individual who has been in an accident 
that has left them a paraplegic. Disability is a term that means an individual is not able to 
perform a certain tasks the way most others can. When looking at disabilities from this 
angle, it is evident that there are hundreds of different disabilities. Different disabilities may 
focus around cognitive function (brain functioning), the senses (hearing, seeing, feeling), 
mobility (or lack of) and many more.

Activity 

Disability can affect an individual’s cognitive functioning, their senses and/or their 
mobility. Research a variety of disabilities that impact on these three areas and 
record your findings.

 

Terminology used by the community to 
describe the group  
There is a broad range of terminology used to describe people with disability, and often 
these terms can be insensitive or incorrect. It is important to understand terms used and 
what they mean because referring to someone with the wrong terminology can actually be 
very offensive and discriminatory.
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Module 
two

Issues of concern within 
the community

Satisfaction of needs 
Often a lot of the barriers for people with some form of disability are not their own physical 
limitations but rather the attitude of those around them. All individuals have the same basic 
concerns; that is food, water, shelter and to feel a sense of belonging. Having a disability 
does not make an individual incapable of attaining any of these things.

Specific needs of the group
Depending on the disability people with some form of disability will have specific needs. 
These factors include standard of living, health issues, access to education, employment 
opportunities, safety and security and a sense of identity.

Activity 

Research, using the internet, an individual with a specific disability. Outline the 
specific needs of this individual.
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Adequate standard of living
Individuals with a disability, like all individuals, are entitled to secure, safe and appropriate 
housing. Often modifications may need to be made to cater for their diverse needs. 

Activity 

List common home modifications for individuals with a disability.

 

Health
Depending on the type and severity of a disability, individuals will experience varying levels 
of health and wellbeing. Some individuals are able to care for themselves or complete 
their day-to-day tasks with the help of family and friends. Others may require the ongoing 
support of health professionals. In some cases, having a disability may be a predisposition 
for other health concerns at a higher rate than non-disabled people. For example, a person 
confined to their bed may develop acute problems such as pressure ulcers and respiratory 
tract infections due to being sedentary.

Activity 

Visit www.abs.gov.au and search for 4430.0 – Disability, Ageing and Carers, Australia: 
Summary of Findings, 2018. Using this report, gather relevant data regarding the health 
status of disabled individuals compared to those without a disability. 
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Education  
Depending on the level of physical or mental disability, the education of an individual 
can be affected. School aged individuals with a disability are supported by the education 
system to provide for their special learning needs. The NSW Department of Communities 
caters for the needs of students with disability by identifying and assessing the disability 
and discussing and negotiating the best option for the student. 

Universities and TAFEs throughout Australia are increasingly catering for the needs of 
individuals with disabilities and widening their access to a range of support services. Often, 
facilities are specifically provided for individuals such as modified computers, modified 
signs and instructions in Braille and a variety of furniture and equipment that caters 
specifically for individuals with a disability so that they can partake in the same learning as 
people without a disability. Educators should practice differentiated learning and inclusivity 
so that all students are learning the same concepts and all students feel included.

Activity 

1. Visit www.schools.nsw.edu.au and navigate to ‘Supporting Students’ > ‘Disability 
Programs (Find out more)’. Summarise the three enrolment options for students with 
disabilities. Include the names of schools for each enrolment option in your local area.

Enrolment option Local schools

2. Consider the facilities available throughout schools, universities and TAFEs that are 
specifically provided for individuals with a disability. For example, instructions in Braille.
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Employment
As a group, people who have a severe disability often have a lower rate of participation 
in the labour force compared with people who do not have a disability. In 2018, 53.4 % 
of people with some type of disability were employed in the labour-force. Also in 2018, 
27.2 % of those with a profound or severe limitation participated in the labour-force. 
The unemployment rate people with disability has remained stable since 2015.
Source: ABS, 4430.0, Disability, Ageing and Carers, Australia: Summary of Findings, 2018

There is a range of government and community based services that cater for individuals 
with disabilities trying to find a job. Centrelink offers employment services for eligible 
individuals as they provide information about appropriate working environments and make 
referrals specific to an individual and the needs associated with the disability.

Questions 
Visit www.dss.gov.au/our-responsibilities/disability-and-carers/programmes-services/
disability-employment-services and use the links on the page to gather relevant 
information and answer the questions that follow. 

1. Identify the two clearly distinct programs regarding assessment and referral processes.

2. Describe the key distinguishing feature of Disability Employment Services.

3. Outline the services provided to job seekers regarding job placement and support.

Job Access through the Australian Government offers a range of programs for individuals 
with a disability, including Work Assist (to help people with disability stay in work if they risk 
losing their job through illness, injury or disability) and reimbursement to employers for the 
costs of workplace modifications when employing people with disabilities.
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Safety and security
Individuals with a disability have the right to feel safe and secure in their surroundings. In 
some situations where risk is apparent, disabled individuals may be disadvantaged in their 
quest to eliminate risk or remove themselves from a dangerous situation.

Activity 

Research and identify a range of items that assist in the safety and mobility of people 
with a disability. Estimate the cost of each item. Examples have been provided.

Item Cost
Weekly pill dispenser $14.95

Item Cost
Bendable knife and fork $16.50

Sense of identity  
Individuals with a disability can often experience a lack of sense of identity. They may 
compare themselves to non-disabled individuals and concentrate on the experiences they 
are unable to encounter and the lifestyle they will never have. It is important for families, 
carers and friends to promote the sense of identity of disabled individuals by challenging 
negative beliefs and distressed emotions. Individuals with a disability also need to support 
their sense of identify by participating in various activities, showing their interests and 
involving themselves in hobbies.

Activity 

Identify a range of opportunities in your local area that enable individuals with a 
disability to be active and valuable members of society.
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Access to services
There are a range of services for individuals with a disability, ranging from income 
support to the provision of pharmaceutical products. Various government services and 
organisations exist to provide support and assistance for individuals with a disability. In 
some instances, individuals accessing these services may be limited as they may not be 
aware of the available services or they may not physically be able to access them.

Types of services
Depending on the nature of an individual’s disability, different suitable services are available 
to target financial support, transport, accommodation and housing, health care, counselling, 
education, employment and legal aid. For example CP Australia provides services for 
people with cerebral palsy. They develop initiatives and promote awareness and the need 
for provisions amongst the community. Another example is MDA who provide support for 
individuals with Muscular Dystrophy. They have established a range of community support 
programs and respite programs to assist disabled individuals.  Examples of organisations 
providing services for individuals with various disabilities include:

 � Deaf Australia – https://deafaustralia.org.au
 � Blind Citizens Australia – www.bca.org.au
 � Epilepsy Association – www.epilepsy.org.au
 � Autism Awareness Australia – www.autismawareness.com.au
 � Spinal Cord Injuries Australia – https://scia.org.au
 � MS Australia (Multiple Sclerosis) – www.msaustralia.org.au
 � Seeing Eye Dogs Australia – www.seda.org.au 

Activity 

Research two organisations from the list above and describe the type of service 
they provide.

Organisation #1:

Services provided:

Organisation #2:

Services provided:
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Factors affecting access to services
There are a variety of factors that will affect an individual’s ability to access these services. 
Due to the vast nature of disabilities, the personality of the individual and how severe 
their disability is will impact on how they access services. On top of this, their personal 
resources will affect access and the way the service is designed can also impact positively 
or negatively on accessing the service.

Characteristics of individuals within the group
Disabilities can and do affect individuals in different ways. Certain disabilities will impact on 
an individual’s ability to function cognitively. If this is the case, an individual may not have 
the capacity to understand what procedures or steps need to be taken in order to access 
support services. For instance, an individual has to initially find out about the service, but 
because of the limitations of a disability they may not be in an environment where they 
gain insight about the service. This could occur if an individual does not socialise or speak 
to people outside of their immediate support network. Other characteristics that could 
affect an individual’s access to services include their age, gender and culture. Certain 
services may be sex-specific due to privacy issues which may limit all individuals’ capacity 
to access said service. Culture differences may also be a deterrent when accessing 
services because of certain beliefs or language barriers.

Activity 

Create a scenario involving an individual with a disability and their access to support. 
Outline the various characteristics of the individual that make it difficult to access support 
i.e. age, education, culture. Swap with a partner and provide solutions for the scenarios.
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Resources
An individual with a disability may be limited by their resources in terms of accessing 
services. For example a woman with a visual impairment might not be able to drive, but 
her support group meeting may be twenty kilometres away from her home. Alternatively, if 
an individual is trying to figure out if they are eligible for the disability pension, this process 
could become difficult if they have an intellectual disability because the mathematics 
behind working out assets and what an individual is entitled too is challenging enough for 
an individual without an intellectual disability.

Activity 

Visit www.servicesaustralia.gov.au and search ‘Disability Support Pension’. Using one of 
the disabilities you have researched, navigate through the criteria and work out how much 
support you would be entitled to. Evaluate if this is sufficient.

Aspects of the service
Some aspects of the service may be factors that limit access.  For example, if a service 
does not have the funding to support all individuals with a disability, they may have to be 
selective over whom they help, or limit the support they give existing individuals. A certain 
service such as a home care company may only visit individuals within a thirty kilometre 
radius, but there may be a number of individuals needing this service in a remote area that 
live forty kilometres from the head office.

Activity 

Research two services available for people with a disability. Find out the opening hours, 
location and the confidentiality statement. Compare the two services and analyse which 
you would recommend accessing.
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Revision questions 

1. Identify the number of people with a disability in Australia.

2. Outline the basic needs of people with disabilities.

3. Identify the specific needs of people with disabilities.

4. Describe the health issues of people with disabilities.

5. Explain how schools, universities and TAFEs support people with disabilities.
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6. Analyse employment needs of people with disabilities.

7. Identify a range of organisations that provide services for people with disabilities.

8. Describe how the characteristics of people with disabilities affect their access to services.
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